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Expirence

SAP Labs, Bulgaria
DECEMBER 2024 - PRESENT

UX Design Consultant

Leading end-to-end design process for the assigned internal Order to Cash applications

® Working on business strategic and Al-driven projects

CIR

Facilitating discovery workshops with the stakeholders

Planning and conducting user research, translating findings into meaningful insights, user journey maps, and
experience improvements

Designing low-/high-fidelity wireframes, and interactive Figma prototypes aligned with SAP Design System

Collaborating cross-functionally with product managers, architects, developers, and UX researchers to deliver

data-informed and optimised solutions
Presenting concepts, research outcomes and deliverables to the stakeholders
Contributing to and establishing team's operational initiatives that improve efficiency, visibility, and process

optimisation within the organisation

CL Technologies Ltd., Malta

OCTOBER 2022 - JULY 2024
Product Designer

Collaborating in the end-to-end product design lifecycle for SaaS mobile Android application and desktop
back-office platform (from research and ideation to validated prototypes and development handoff)

Researched industry benchmarks, competitors, and user behaviour to drive data-informed design decisions
Structured and facilitated cross-team meetings to refine requirements, designs and possible solutions
Translated business objectives into intuitive user flows, wireframes, and interactive prototypes

Conducted usability testing and iterative validation cycles

Revamped and scaled the design system, ensuring consistency and alignment with industry standards
Partnered closely with engineers to ensure technical feasibility and smooth implementation

Created marketing and training materials to support product adoption and user engagement

BNP Paribas Bank, Poland
APRIL 2022 - SEPTEMBER 2022

User Experience & Design System Expert

Designed and refined UX for GOmobile (iOS & Android) within an Agile/Scrum methodology

Maintained and evolved a scalable design system, aligned with brand identity and accessibility standards
Conducted user testing and competitor analysis to identify usability gaps and optimization opportunities
Collaborated with multiple development teams to ensure consistent implementation across the application

Translated research insights into actionable Ul improvements and documented design standards

Capgemini, Poland
DECEMBER 2020 - MARCH 2022

Junior Product Designer
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Contributed to organization’s internal web and SaaS tools, participating in every stage of the design process
Created user flows, wireframes, and interactive prototypes based on stakeholder goals and user need
Conducted usability and accessibility audits to improve product performance and inclusivity

Designed Ul aligned with brand guidelines and UX standards

Worked cross-functionally with product owners and developers in an agile environment
ior Graphic Designer
Designed print and digital assets (newsletters, presentations, branding materials)

Developed materials aligned with corporate visual identity systems (Capgemini and Odigo)

About me

| am a curious problem solver, with quick
understanding and passion to create valuable
and strategic products.

Constantly seeking of new learning opportunities
and self-improvement.

Language
English
C1

Polish
C2 — NATIVE

Education

2016 - 2019

University of the National Education Commission
BACHELOR OF FINE ARTS

KRAKOW, POLAND

Softskills

® Prioritisation

e Comfortable working on unclear problem
spaces and complex processes

® Proactive problem-solving
® Accountability under pressure

e Combining Business Goals with
Usability KPIs

Software

Figma

Miro / Mural

ChatGPT / MS Copilot / Claude Code
Sketch

Figdam

Abstract

Zeplin

Adobe Xd /Ps/Ai/Id
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Jira / Teamwork


https://www.linkedin.com/in/dominika-spinda/

